Steps to Follow When Purchasing a Live Scan Device

1. Local agency needs to refer to the document titled “Georgia Certified Vendors” on the GBI Website at URL: http://www.ganet.org/gbi/CJIS/livescan/Certifiedvendors.doc for a current listing of live scan vendors.

2. Local agency then needs to contact one of the certified vendor(s) for pricing.

3. Local agency should contact the GCIC CJIS Connectivity Group at 404-244-2770 and select option 2 when prompted or via email at cjisconversion@gbi.state.ga.us for connectivity information.

4. Local agency submitting applicant cards only must contact Sandy Hooks for an ORI if one is needed. Email: sandy.hooks@gbi.state.ga.us.

5. Local agency submitting applicant cards only should contact Jackie James with GCIC to obtain a Service Agreement at 404-270-8418.
6. Vendor technician and local agency coordinate installation, testing, training and start up dates with the assigned GCIC Connectivity Project Manager.

Note:  All local agencies must sign a User’s Agreement with GBI for connecting to GCIC. This agreement can be obtained from your live scan vendor or cjisconversion@gbi.state.ga.us or 404-244-2770 option 2. 

